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What does SWIFT do? 

 

Sometimes a quick chat with the class teacher 

at 8.25am is not sufficient, let us help…… 

 

…….We are here to offer support, guidance 

and a listening ear to parents/carers and  

children.  

 

SWIFT service is confidential and can  

support you with: - Special Educational needs 

-  Parental/ Family concerns - School lateness/

Attendance - Behaviour Management -  

Transition (moving) through schools -  

Emotional wellbeing - Parent/carer  

confidence-building - Bullying - Parent  

relationship breakdown - ELSA Support for 

children on a 1:1 basis  

How do we do it? 

 

We offer support to families in many 

different ways including: - One-to-one 

contact - Listening to any concerns - big 

or small! - Meetings in school -  

Parenting Courses/workshops 

(externally provided) - Support in  

referring on to other/ more appropriate 

services. 

 

Contact by telephone and email. 

Meetings can be arranged and drop in 

meetings with Melissa are also  

available.  

 

When might you need to see us? 

 

“I think my child may have Special  

educational needs” 

"I have a question about parenting"  

"I need help getting my children to 

school on time"  

"I'm worried about parents’ evening"  

“I think my son/daughter needs  

someone to talk to at school”  

"My child's behaviour is getting out of 

hand"  

"I'm worried my child is being bullied" 

 "I'm struggling since my partner left, 

what can I do?"  

"I'm not sure how to talk to my child” 

"I would like someone to talk to"  
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